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In November of last year, we were able to experience watching a 
helicopter remove an old generator and add a new one to the top 
of the Hawaiian Princess rooftop. During this event, we were asked 
to evacuate the top three floors as well as the first level. We took 
advantage of this unique opportunity to watch this well-orchestrated 
production take place. Thank you to everyone who assisted with 
this project and to the guests for their cooperation. 

helicOPTer eXciTemenT aT The Princess!

Dear Fellow Timeshare Owners,

It is hard to believe another year has passed 
and the Hawaiian Princess Time Share 
Owners Association (HPTSOA) board 
will be meeting on March 1st for the 2013 
annual meeting.  

During the past year, the on-site staff, board 
members, and our management company, 

Trading Places International (TPI), have had a full plate 
keeping the day-to-day operation running smoothly, along 
with the major bathroom renovations. I would also like to note 
that all those involved have done a great job for our “home-
away-from-home.” One of the most important ingredients in 
accomplishing a major project is having adequate funding. I 
appreciate all of you for paying maintenance fees and trusting 
us with improving the units. When we meet in March, we will 
be looking at the current condition of the units, and planning 
new enhancements for the coming years. 

As with most organizations, our association works with many 
different interests and affiliates. Occassionally, opportunities 
can arise which require additional coordination and effort, 
such as coming to common agreement on certain items and the 
resolve of conflicts or concerns. Your board of directors, along 
with management, works for the best interest of the timeshare 
owners and regularly reaches out to the necessary third parties 
on our behalf. This includes, but is not limited to, working 
with our representatives on the AOAO board as well as their 
management company. These efforts take considerable time, 
and we thank you for your patience as we work to resolve any 
concerns that are expressed. We appreciate that you are willing 
to voice your concerns and suggestions, and we encourage all 
owners to let us know your input and concerns, and of course, 
to share your positive experiences with us as well! 

We recently had a special sales offer for association-owned 
intervals available for sale and it is always very rewarding to see 
the positive response and referrals we receive from our owners. 
It truly is a “home-away-from-home” and our little slice of 
paradise!

 Aloha,

Don Isaacs, President, Hawaiian Princess TSOA

Hawaiian Princess TsOa



Tell Us Your Story!
We’d love to hear from you! Will you share your 

comments and vacation photos with us?

Please send your story and fun and pretty (high-
res) vacation shots to Trading Places, c/o Nichole 

Campbell at 23807 Aliso Creek Rd, Ste 100, 
Laguna Niguel, CA 92677, or email 

nichole.campbell@tradingplaces.com

“Aloha! We have been 
enjoying the Hawaiian 

Princess for several 
years now and each year 

is better than the year 
before. It’s like visiting 

an old friend. Several 
family members are also 
timeshare members, as 

well as our daughter. 
Thanks again for your wonderful facility and 

outstanding staff.”

Randy & Ardys Hutchison
Port Orchard, WA

“We have just finished another 
fantastic two-week stay at the 
Hawaiian Princess. The beach 
and staff were wonderful as 
always. We enjoyed many 
beautiful sunsets like the one 
in this photo. We are already 
looking forward to our next 
visit.”

Rand & Teresa Pierce,
Washington

Aloha and Happy New Year,    
  Hawaiian Princess Owners and Guests!

The new year started off quietly, since the ban of fireworks to consumers 
went into effect. There was still some noise around the Waianae Coast, but 
not like the previous years. The weather has been between 78-80 degrees 
during the day and as low as 61 during the night. Rain clouds have been 
frequent, but as our guests say, “It’s better than snow.”  

Some of you may have noticed the “Sea Grape” trees fronting the building 
are gone. They have been removed due to the roots affecting the sewer lines.

Please welcome back to our housekeeping department Charmaine Ching. 
She was out for a while having her second child. Welcome back, Charmaine! 

Now a few friendly reminders:

1. Maintenance: We have added a third TV to the 2-bedroom units. 
Now everyone can watch their favorite shows. 

2. Wireless Internet: Please inquire within the timeshare office for 
new passwords.

3. Energy Efficiency: We have installed LED bulbs in all recessed 
fixtures. Please do your part and turn off the lights when you leave 
your unit. 

4. NEW! Need a cold beverage? We now have a soda 
machine in the lobby near the mail boxes with a 
variety of soft drinks and water. Cost is $1.50 per 
bottle (price subject to change).

5. Parking: Parking is limited; please be courteous 
and park between the lines and in one stall only.

6. No Smoking:  This is a non-smoking building. No smoking is 
allowed on your lanai, in your unit or out in the halls. Please see a 
staff member for designated smoking areas.  

Mahalo and Aloha,
Kim Antonio, Hawaiian Princess TSOA Manager

MANAGER’S MESSAGE

WAIKIKI SPAM JAM STREET FESTIVAL
April 27 • 4:00 pm - 10:00 pm
Royal Hawaiian Center

The 11th annual WAIKIKI SPAM JAM Street Festival 
celebrates the people of Hawaii’s love for SPAM 
products.

86th ANNuAL LEI DAy CELEbRATIoN
May 1 • 9:00 am - 5:30 pm

Queen Kapiolani Regional Park

The Lei Day Celebration events began in 1927 and 
provides a venue, where one day of the year is set 
aside to celebrate the lei and the skill and artistry of 
Hawaii’s lei makers, honoring Hawaii’s people and 
their rich heritage.

Happy Guests!

Things To Do*

*TPI & the HPTSOA are not responsible for events operated by and information provided by third parties. The information is provided as a courtesy to help our guests and owners in 
planning their vacation experience while at the Hawaiian Princess. For participation, updates or additional information regarding activities or events, please contact the provider directly.

Do you love the Princess? Let the world know on Trip Advisor®!

Go to www.tripadvisor.com 
and search for Hawaiian Princess 
Resort. Your honest review can help 
the resort get a top rating!
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December 6, 2012
The board reviewed and discussed:
• August 2012 through October 2012 financial statements
• Delinquency report
• Occupancy reports
• Sales Report
• Comment cards 
• Owner Correspondents
• Bathroom Renovation
• Energy Surcharge and Electrical Expenses
• LED Update

The board approved to:
• Accept the financial statements of August through October 2012
• Accept the minutes of the September 6, 2012 meeting
• Purchase and additional wireless modem/router for unit 105

The board directed management to:
• Have a sample headboard made prior to the March meeting for review  
• Assist the board in drafting a letter to the AOAO board formally 

requesting a change in the pool hours back to the 10:00 pm closure

January 24, 2013
The board reviewed and approved the 2012 draft audit
The board reviewed and discussed AOAO updates

   Board Meeting Highlights

2013 BOarD meeTinG DaTes
Board Meeting: February 28, 2013
Annual Owner Meeting: March 1, 2013
Board Budget Meeting: May 23, 2013
Board Meeting (Telephonic): September 4, 2013
Board Meeting (Telephonic): December 4, 2013

AoAo updates
December Update:

• The AOAO dues for 2013 were 
increased by 3%

• The AOAO board changed the pool 
hours from a 10:00 pm closure to 
an 8:00 pm closure

The board of directors met on December 6, 2012 and January 
24, 2013. The following are highlights from those meetings:

Board of Directors Contact Info
Donald W. Isaacs, President
42717 25th Street West, Lancaster, CA 93536
Hm: (661) 943-8751; Fax: (661) 943-8751
Email: djisaacs57@peoplepc.com 

Jerry Gautreau, Vice President
30-6450 Okanagan Landing Rd., Vernon, BC V1H 2H5
Ph: (250) 558-7836 • Email: jercher1@telus.net 

Lloyd Onishenko, Treasurer
442 Twin Brooks Crescent, Edmonton, AB T6J 6W7 Canada
Hm: (780) 435-8297; Cell: (780) 718-8297
Email: lloyd.onishenko@gmail.com

Thomas McLaughlin, Secretary
30 Erica Circle, Hampden, MA 01036
Hm: (413) 566-3057 • Email: tommcL31@charter.net

Lorne Clark, Director
82 Highland Close, Sherwood Park, AB T8A 6C5 Canada
Hm: (780) 467-1807; Cell: (780) 504-9941
Email: clarklo@shaw.ca

Clayton Porter, Director
PO Box 4723, Oceanside, CA 92052
Hm: (760) 630-8800 • Email: cporter0@yahoo.com

Energy Efficiency
WE NEED youR HELP!

Please consider implementing the following cost-saving measures
during your visit to the Princess:

1 Turn off the air conditioning when your lanai door is open   
 or if you will be out for the day

2 Turn down the air conditioning when you leave your unit    
 for a brief period

3 Turn off lights and unit electronics when not in use

4 Unplug any unnecessary personal electronics
 (phones, MP3 players, etc.)

5 Don’t over-dry your laundry

6 Wash your clothes in cold water

7 Use an air-dry setting on the dishwasher if available 

Mahalo for your assistance! 

Want the latest news on your 
resort and association? 

For timely communication and in order to save 
our association substantial monies, the board of 
directors will frequently communicate important 
information via e-blasts. It is important for us 
to have your most current e-mail address, which 
can be updated online at 
www.hawaiianprincessmakaha.com/changeofaddress
We will keep you up-to-date with 
important notices, special offers, and general 
communication from your board. 



Vacationing in Hawaii and enjoying its vibrant native culture is a pleasant experience. 
As a vacationer and timeshare owner, I have not only been able to enjoy the Island of 
Oahu but I have also had the pleasure of visiting Hawaii’s outer islands. Though I will 
admit that the many years of enjoying our timeshare unit at the Hawaiian Princess 
have given my wife, Cheryl, and I little reason to hop on a small plane to spend a few 

days on a neighboring island. Not that we don’t find it comforting to visit another island; we just enjoy the Hawaiian Princess, 
our beach and our unique location on the Waianae Coast. 

For many visitors, the leeward side is considered to be too rural of an area, leaving it virtually undiscovered, and yet, it is only 
about 30 miles from Waikiki. However, for many of us it is quite the opposite, as we spend most of our time discovering the 
surrounding areas of Makaha enjoying the beach, the turtles, the whales, the odd deep-sea fishing trip and the native Hawaiians 
and tourists we meet on our beach. If we do feel the need for a getaway, we will normally take a drive to the North Shore and 
visit the historic surf town of Haleiwa for a lunch at one of its many fine restaurants, or at one our favorite haunts along the 
northwest coast: The Crouching Lion Inn in Ka’a’awa. Sometimes, our day trip may be only a visit to the flea market at the 
Aloha stadium and a lunch at Honolulu’s large Chinatown, or a trip into the “concrete jungle” of Waikiki.  

Those unfamiliar with the beauty of the Leeward coast normally use Farrington highway to visit the beautiful Ko Olina 
Resort Community and Marina to play a round of golf on their championship course or to discover the newly-opened Aulani, 
a Disney Resort and Spa. Very few realize that a short 11 miles from the Ko Olina Resort, at the base of the Waianae Mountain 
and at Pokai Bay, are two Hawaiian spiritual temples called Heiaus. These holy grounds are considered by Hawaiians to be 
places of worship and sacrifice. It is the perfect place for a study of Hawaiian culture, history and the dynamics of Hawaiian 
family relationships and ancestral background.

Traveling past the Hawaiian Princess, the valley opens up to a magnificent view of beaches and, if you are fortunate, you 
may even see the spinner dolphins leaping into view. The many secluded beaches and swimming holes provide a backdrop to 
a picture of the high-flying dolphins or surfers enjoying the ocean. The road, however, will narrow after approximately three 
miles and will bring you to a dead end. At that point, park your car, get out your backpack and walking stick, and follow 
the abandoned railway line to Oahu’s westernmost point, Ka’ena Point. Known as a sacred place and bird sanctuary, it is an 
approximately two-mile walk. Along the way, you can stop at one of the many tidal pools bordering the ocean. Ka’ena Point 
is designated as a Natural Reserve to protect the nesting Laysan albatrosses and wedge-tailed shearwaters, the Hawaiian monk 
seals, and the fragile native strand vegetation. Some ancient Hawaiian folklore states that Ka’ena Point is the “jumping-off” 
point for souls leaving this world. With a little imagination while sitting on your spot on this sacred ground, you may be 
inspired to record this moment in time as your journey into the midst of Hawaiian culture, beliefs and folklore.  

Jerry Gautreau, Vice President

Hawaiian Princess TSOA

The Leeward Coast

Guided Tours:
• SUP (Stand Up Paddle) or Kayak
• Adventure Tours
• Snorkel Tours
• Customizable Packages

*TPI & the HPTSOA are not responsible for events operated by and information provided by third parties. The 
information is provided as a courtesy to help our guests and owners in planning their vacation experience while 
at the Hawaiian Princess. For participation, updates or additional information regarding activities or events, 
please contact the provider directly.

Introducing... Just down the road, located inside Paradise Isle.
Phone: 808-954-2091
Open  9:00 am - 5:00 pm

rental & Delivery
• Snorkel Gear
• SUPs
• Kayaks
• Chairs & Umbrellas

Plan your 
Vacation 
Activities!

www.westoahusup.com



Front Desk:  808-696-1234 
Resort Fax: 808-696-8899 
E-mail:   hpm@tradingplaces.com
Website: www.hawaiianprincessmakaha.com 

OWNER SERVICES
800-776-2541 ext. 1 | ownerservices@tradingplaces.com
• Book use time / Bank your week (TPI, II)
• Book Extra Time
• Inquire about your contract
• Learn booking rules
• Pay maintenance fees
Important Maintenance Fee Information
Regular association dues are billed annually and are due and payable 
per your ABC policy. A statement is mailed to you as a courtesy; non-
receipt of a statement does not relieve you of your financial obligation.
Pay Online at www.hawaiianprincessmakaha.com/pay

Questions about your Maintenance Fees or Assessment 
Billings? Call the Accounting Department at 800-776-2541 
ext. 7 or e-mail billings@tradingplaces.com

EXCHANGE
800-776-2541 ext. 3 | exchange@tradingplaces.com
• Competitive exchange fees & great destinations
• ONLINE exchange option 24/7
www.tradingplaces.com/EXCHANGE

TRAVEL & CRUISE
800-776-2541 ext. 6 | travel@tradingplaces.com
• Air, car, hotel, cruise, and vacation packages
www.tradingplaces.com/TRAVEL CST # 1008862-10

RENTAL
800-776-2541 ext. 4 | rentals@tradingplaces.com
• List your HPM unit for rent
• Rent additional nights at HPM, or other TPI resorts
www.tradingplaces.com/CONDOCONNECT
• Up to 70% off last-minute vacation rentals
www.tradingplaces.com/HOTDEALS
• Great weekly rates. . . Plan ahead!
www.tradingplaces.com/SUITEDEALS

RESALES
808-497-3052 | resales@tradingplaces.com
• To buy or sell a timeshare, contact Penny Dumont at 808-497-3052

PROPERTy MANAGEMENT
As your management company, Trading Places is dedicated to making 
your property the best it can be. Please feel free to contact us at any time.

The Hawaiian Princess Makaha disclaims any 
responsibility for claims made or the performance of 

goods and services advertised in this newsletter.

Write to board members c/o TPI at the above address.

23807 Aliso Creek Road, Suite 100
Laguna Niguel, CA 92677

Hawaiian Princess TsOa Professionally managed by Trading Places International

Mon. – Fri. 7:00 am – 6:00 pm; Sat. 8:00 am – 4:30 pm PT

A message from your Owner Services team…

Please remember that reservations can be 
requested as early as 11 months to the 
month in advance. 

Example: The first day to request March of 2014 would be April 1, 2013.

Please check with your vacation specialists in advance for Trading Places Owner 
Services’ business hours and holiday schedules. If the first of the month falls 
on a Sunday or holiday, reservation requests will be accepted the first business 
day following that day. Please be aware that holidays and the first quarter of 
the year are very popular for owners to travel to Hawaii, and unfortunately 
not everyone will be able to have their request for those dates fulfilled. It is 
important to plan early and be flexible with alternate options for travel dates. 

In addition to your 2013 owner use time, please remember that any 2012 
carryover weeks must be scheduled for travel prior to September 30, 2013, 
(subject to availability) otherwise they will be lost.  

To check availability or other options such as banking for your 2012 carryover 
week or other weeks:

• Call: 800-776-2541 ext. 1
• Email: ownerservices@tradingplaces.com

We look forward to assisting you in getting the most out of your vacation 
ownership!

CONTACT INFORMATION REMINDER
Have you moved recently? Please remember to update your mailing address 
with Trading Places International to ensure that you receive important 
association mailers and billing statements.* 

You can update your contact information directly by visiting    
www.hawaiianprincessmakaha.com/changeofaddress     
or by calling 800-776-2541 ext. 1.

*Non-receipt of a statement does not relieve you of your financial 
obligation. Assessments are due October 1 each year or 30 days after the 
billing date. Please reference your association’s Assessment, Billing and 
Collection policy for more information regarding due dates, penalties etc. 

Payments can be made online at www.hawaiianprincess.com/pay

PrOTecT yOur Travel invesTmenT!
For as little as $65 your association and management have made CSA timeshare protection 
available to protect your vacation(s) against the unforeseen and unpredictable. For more 
information on this affordable peace of mind, please visit  
www.tradingplaces.com/protectme

Trading Places Owner services



Exchange with us:

No mandatory membership fees
Competitive exchange fees
Friendly, reliable customer service
Online exchange option available 24/7

»
»
»
»

Go online to www.tradingplaces.com/exchange
to book your exchange or call today! 800-365-7617

exchange@tradingplaces.com  |  www.tradingplaces.com

TPI Exchange

DEPOSIT TODAY
VACATION TOMORROW



TPI Travel

FIRST-CLASS TRAVEL WITH
FIRST-CLASS SERVICE

Book online: www.tradingplaces.com/travel
Or call: 800-365-6569

TPI Vacations Rentals

Book online: www.tradingplaces.com/rentals
Or call: 800-365-9190

WE HAVE SUITE DEALS!


